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    Public hearing on April 22, 2024. Proposed rezoning will support more housing options in all communities.
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            Programs and services
            Information on all City services

        

    

    	
            
                
                Property, housing and neighbourhoods
                Includes water, waste, tax, and programs for your home and local community
            
        
	
            
                
                Transportation
                Moving around our city - by driving, walking, cycling, public transit, and more
            
        
	
            
                
                Development and building
                Managing how we improve our city and share our spaces
            
        
	
            
                
                Public and personal safety
                Supporting safety with bylaws, programs, alerts and emergency preparation resources
            
        
	
            
                
                For business owners
                Setup, operation, and support for small and large businesses
            
        
	
            
                
                Parks and recreation
                Outdoor and indoor spaces to enjoy and play
            
        
	
            
                
                City planning
                Growing our city for today and for our future
            
        
	
            
                
                Social programs and services
                Services and support for various groups
            
        
	
            
                
                Buy and sell with The City
                Purchase from or supply goods and services to The City
            
        
	
            
                
                Pets
                Sharing the city with our animal friends
            
        
	
            
                
                Environment
                Climate, nature, and the city's urban habitat
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            Get involved
            Experience and participate in making life better every day in Calgary

        

    

    	
            
                
                Events
                Join in activities, sessions, and celebrations throughout the year
            
        
	
            
                
                Volunteer opportunities
                Help fellow Calgarians experience our city
            
        
	
            
                
                Citizen information requests
                How to report issues and concerns and request information from the City
            
        
	
            
                
                Government accountability programs
                Share your concerns about conduct and integrity of City representatives
            
        
	
            
                
                Public Engagement and Participation opportunities
                Provide input on initiatives or present your own ideas
            
        
	
            
                
                City elections
                Your vote matters. Learn how you can participate in city elections.
            
        
	
            
                
                Citizen awards and recognition
                Celebrate those contributing to life in our city
            
        
	
            
                
                Appeals and appeal boards
                How to make an appeal on decisions made by the City
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            City council
            Calgary's elected officials and the City's main governing body


            
                
                    Find your councillor & ward
                    Contact your Councillor
                    Watch live Council webcasts
                

            

        

    

    	
            	
                    	
                            Office of the Mayor - Jyoti Gondek
                        


                
	
                    	Ward 1 - Sonya Sharp
	Ward 2 - Jennifer Wyness
	Ward 3 - Jasmine Mian
	Ward 4 - Sean Chu
	Ward 5 - Raj Dhaliwal
	Ward 6 - Richard Pootmans
	Ward 7 - Terry Wong
	Ward 8 - Courtney Walcott
	Ward 9 - Gian-Carlo Carra
	Ward 10 - Andre Chabot
	Ward 11 - Kourtney Penner
	Ward 12 - Evan Spencer
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            Our organization
            Calgary's administration and staff

        

    

    	
            
                
                Service plans and budgets
                Information on services The City delivers to Calgarians,  including performance metrics and budgets
            
        
	
            
                
                Our finances
                Financial facts, reports, and planning information
            
        
	
            
                
                Our leadership
                The senior administration of City staff
            
        
	
            
                
                Major projects and initiatives
                Ongoing City-directed efforts with large impacts for our city
            
        
	
            
                
                Our strategy
                How we are aligned to deliver on Council's direction
            
        
	
            
                
                About City of Calgary services
                How we work and how we are structured as an organization
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	                    Free career and employment services for youth between the ages of 15 and 24
	                    Youth Employment Centre (YEC)
	                

					               
	                	The City of Calgary Youth Employment Centre (YEC) provides free, in-person drop-in employment services. We offer resume targeting, job search strategies, interview preparation, career planning, connections to employers who are hiring, and more.
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				NEW hours of operation
			

		
		As of January 8, 2024 the Youth Employment Centre's Hours will be changing. Monday, Tuesday, Thursday, Friday 8:30 a.m. to 5 p.m. Wednesday 8:30 a.m. to 6 p.m.

		
	






    
    
    


    
        
            
                
                    




    
    
    


    
        



    
    


    
    
        
           Visit the YEC for drop-in employment services or book an appointment
        

        







Important: Your social insurance number (SIN) is required for registration and to meet with an employment counsellor.

Location: Alberta Trade Centre, 2nd floor, 315 10 Avenue SE, Calgary, Alberta, T2G 0W2

Drop-in hours: Monday, Tuesday, Thursday, Friday 8:30 a.m. to 5 p.m. Wednesday 8:30 a.m. to 6 p.m. (closed statutory holidays)

Contact us: 403-268-2490

No appointment is necessary, but registration is required during your first visit to YEC. The registration process may take up to an hour.

Registration is not available between 12:00 p.m. - 1:00 p.m. Computer lab and other resources are still available during this time.



    



    



    








                
                    




    
    
    


    
        



    
    


    
    
        
           Prefer to book an appointment?
        

        







The YEC is piloting appointment-based employment services for youth 15-24.

You can now book a free in-person visit with an Employment Counsellor.



    






    
      
          
              Book an appointment with an Employment Counsellor  
           
           
           
           
        
    









    



    








                
            

        

    
    
    




    
    
    
  
 



    




    
    
    

    












	

	


 


	 
	
	
	
	
	
    


	
	
	
		
			




	
	    
	        
	            

	            
	            
	            
	            
	        

	        
				
					
						Employment Counsellor Corner

					
					
					
						
							
						
						
					
				

				
				
				
					Are you seeking expert advice to launch or advance your career? Look no further! The Employment Counsellor Corner will be a source of knowledge, brought to you by the Youth Employment Centre's dedicated team of Employment Counsellors.


				
					


				
					Each month, we will feature an article covering a wide range of topics that matter to youth. Learn from our experts and stay ahead of the curve in today's competitive job market.


				
					


				
					Click the link below and join our community of ambitious go-getters on the path to career success!

				
	        

	        
	            View Now
	        

	    

	    
	
	    




	




	
	    
	        
	            

	            
	            
	            
	            
	        

	        
				
					
						Employer Spotlight

					
					
					
						
							
						
						
					
				

				
				
				
					Curious about an organization’s history, values, culture, or work environment? Want to make an informed decision when reviewing potential employment opportunities?


				
					


				
					Each month the YEC highlights a local employer for our Employer Spotlight. Gain insights into various industries, job roles and potential career paths.

				
	        

	        
	            Learn about this month's featured employer
	        

	    

	    
	
	    






	

	
	

    










    
    
    
 


    




    
    
    


    
        
            
                
                    




    
    
    

    
    

    




    



    
    



    
    
Connect with YEC
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   By beginning this survey you accept our privacy policy

    

    
        
        
        
        
            Did you find the information you were looking for?
                Yes, easily
                Yes, eventually
                No
        

        
            What would make this page more useful?  (0/255)
            
        

        
            How satisfied are you with this page? 
            (1 is very dissatisfied and 5 is very satisfied)

            
                1
                2
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                5
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                                                                    	By beginning this survey you accept our privacy policy

																		

                                                                          
																	            Overall satisfaction with Calgary.ca 
																	            (1 is very dissatisfied and 5 is very satisfied)

																	            
																	            	1
																					2
																					3
																	                4
																	                5
																	            
																	        


																	        
																	            Reason for your visit?
																	            Get information or answers
																	            Book, pay or register for a service
																	            Report a concern
																	            Look for a job opportunity
																	            Contact a department, employee or City Council
																	            Respond to a City request or message
																	          	Give input on City investment, projects or development
																	            Other
																	        

                                                                    

                                                                    
                                                                         
																	            How easy was it to complete your task? 
																	            (1 is very difficult and 5 is very easy)

																	            
																	                1
																	                2
																	                3
																	                4
																	                5
																	            
																	        

																	        
																	        
																	            What task were you trying to perform?  (0/255)
																	            
													 				        	

																	        

																	        
																	            Did you have difficulty completing your task? 
																                Yes
																                No
																	        

																	        
																	            What action did you take or will you take? 
																                Don't know/other
																                Call 311
																                Submit an online service request
																                Contact my City Councillor
																                Contact the City through social media
																                Visit the City of Calgary in-person
																	        

																	        
																	        
																	            What would make your experience better?  (0/255)
																	            
																	        

                                                                    

                                                                    
                                                                         
																	            How easy is it to find or access information? 
																	            (1 is very difficult and 5 is very easy)

																	            
																	                1
																	                2
																	                3
																	                4
																	                5
																	            
																	        

																	        
																	        
																	            How easy is Calgary.ca to use? 
																	            (1 is very difficult and 5 is very easy)

																	            
																	       			1
																	                2
																	                3
																	                4
																	                5
																	            
																	        

																	        
																	            Did you find answers to your questions? 
																	            (1 is very dissatisfied and 5 is very satisfied)

																	            
																	                1
																	                2
																	                3
																	                4
																	                5
																	            
																	        

																	        
																	            Is the information accurate and relevant? 
																	            (1 is very dissatisfied and 5 is very satisfied)

																	            
																	                1
																	                2
																	                3
																	                4
																	                5
																	            
																	        

																	        
                                                                    

                                                                    
                                                                         
																            What was the main area of Calgary.ca you were visiting? 
																            Environment, waste, recycling or water
																            Recreation, parks or public art
																           	Traffic, transportation or roads
																            Animals services
																            Bylaws or public safety
																            City careers
																            Taxes or property assessment
																            Building, development or business licenses
																            City Council, boards, commissions or elections
																            Social programs, community services or Census
																            Festivals, special events or tourism
																          	Other
																        

																        
																            What Environment, Waste, Water service?
																              	Blue, green or black cart schedule
																                Report missed pickup
																                How to or what to recycle
																                How to or what to compost
																                Landfill locations or hours
																                Electronics recycling, household or hazardous waste
																                Water rates, accounts or billing
																                Drinking water
																                Other
																        

																        
																            What Recreation, Parks, Public Art service? 
																            Find or register for an activity or program
																            Drop-in schedules and locations
																            Golfing information or book a tee-time
																            Book a park, arena, field or facility
																            Parks and cemeteries
																            Public art
																            Other
																        

																        
																            What Traffic, Transportation, Roads service? 
																                Current traffic, road conditions
																                Road maintenance (street cleaning, snow and ice control, potholes)
																                Input on transportation or roads projects (e.g. Green Line)
																                Road permits
																                Cycling, pathways or Plus 15 system
																                Parking
																                Other
																        

																        
																            What Animal service? 
																            Adopting or lost pets
																            Licensing pets
																            Wildlife sightings or pest removals
																            Animal complaints or bylaws
																            Other
																        

																        
																            What Bylaw or Public Safety service? 
																            Bylaws or report a bylaw complaint
																            Police
																            Fire
																            Emergency alerts or preparedness
																            Other
															        	

															        	
																            What Careers service? 
																            View job opportunities
																            Submit resume or job application
																            Other
																        

																        
																            What Tax or Assessment service? 
															                TIPP (Tax Installment Payment Plan) 
															                Property assessment
															                Residential property tax
															                Non-residential tax
															                Other
																        

																        
																            What Building, Development or Business service? 
																            Residential building permits or inspections or home improvements
																            Building, commercial development permits or inspections
																            Building bylaws or codes
																            Business licenses
																            Other
																        

																        
																            What Census or City council service? 
																                Report a concern or contact Council or the Mayor
																                Council, board or commissions meetings
																                Elections or plebiscites
																                Other
																        

																        
																            What Social Program, Community Service? 
																                Affordable housing
																                Low-income services or Fair Entry
																                Youth or after-school programs
																                Community Services (accessible, newcomers, seniors, Indigenous peoples programs)
																                City census
																                Other
																        

																        
																            What Events or tourism service? 
																            New Year's Eve
																            Canada Day
																            Other events or festivals
																            Other 
																        



                                                                    

                                                                    
                                                                        
																            To help group these survey results, would you answer a few demographic questions? 
															                Yes
															                No
																        

																        
																            What is your role in visiting today? 
															                Resident of Calgary
															                Business owner
															                Builder developer or contractor
															                Employee
															                Other
																        

																        
																            What is your age group?
															                18 - 34
															                35 - 54
															                55 or older
															                Rather not say
																        

																        
																            Highest level of schooling? 
															                Completed high school or less
															                Some post-secondary or completed a college diploma
															                Completed university or post-grad degree
															                Rather not say
																        

																        
																        
																            Where do you live?
																            NW Calgary
																            SW Calgary
																            NE Calgary
																            SE Calgary
																            Outside of Calgary
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